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Welcome to the Access EasyPay Release Notes! 

This document outlines all you need to know about this version of the software, it will provide you with a summary of the 

changes, and by using the hyperlinks you will be able to easily navigate through the document to find out detailed information 

about the new features, including screenshots and videos where appropriate. 

Please refer to the table of contents for a full list of what is included. 

 

About Access EasyPay 
 

EasyPay is an award-winning and leading payroll and human resource management software trusted by over 18,000 
businesses including SMEs and MNCs in the region for over 30 years. 

As global and local business landscapes are constantly changing, HR practitioners today demand a system that is not 
just reliable and efficient, but also compliant to the local regulatory standards, configurable, intuitive to use and able to 
handle ad-hoc and unexpected cases. EasyPay does just that. 
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Access EasyPay v2024.03  
 
Version 2024.03 updates 
 
Statutory Updates 
 
Singapore 
Enhance CPF API in EasyPay for CPF Submission 
Enhance Voluntary Paternity Leave tickbox in Leave Default Setup 
 

Malaysia 
Enhance CP22 and CP22A text file format in EasyPay 
 
General Updates 
 
Fix error when mass assign for Supervisor ID in Career Progression 
Remove work contact column in Personnel Details as it does not have corresponding field 
 
Hong Kong 
Bank File Hong Kong HSBC MRI Salary Format  
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The below section describes the release summary in more details. 

 
Updates that apply to Version 2024.03 
 
 
Singapore 
 
CPF has introduced submission of  CPF contributions to CPFB through One-stop Payroll (OSP) API service. For more info, please 
refer to www.cpf.gov.sg 

 
 To support this, EasyPay has been enhanced to provide the CPF submission via One-stop Payroll API Service. 
 
Workflow steps for the CPF API is as below. 
 
Payroll > Reports > CPF Submission Reports > CPF One-Stop Payroll (OSP) Service 
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User can specify the payment mode and deduction date, click proceed to submission when done. 

 
 
 
      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

User will see Singpass login screen 
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Go to Password Login tab and enter Username and password 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Direct to consent page and click Yes 
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Upload the files to CPF through API 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
If the submission is successful, this will be the response.  
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If the submission is not successful, this will be the response. 
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To support the CPF OSP Service, the CPF EZPay FTP File Submission Title is changed to reflect the API service. 
 
Payroll > Pay Process Flow > CPF EZPay FTP File Submission is renamed to CPF One-Stop Payroll (OSP) Service 
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EasyPay now has Voluntary Paternity Leave tickbox to differentiate mandatory and voluntary basis 

Setup > Leave Default Setup > Has Voluntary Paternity Leave  

When the tickbox is ticked, the additional 2 weeks paternity leave balance will be showing according to the work calendar 

selected. 
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Fix adjusted excess CPF amount showing in voluntary column in CPF payment advice, EZPay FTP file submission 
 

Setup > Pay Process Option > CPF Computation Setting ‘To compute Government CPF and Voluntary CPF’ ticked or unticked, 
Reports > CPF Submission Report > CPF Payment Advise is now showing correctly. 
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Malaysia 
 
The CP22A in text file for online submission is available in EasyPay.  

With this, Reports > Government Form > CP22A text file format is now made available in EasyPay. 
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To support CP22A text file submission, we have enhanced the screen to include some new fields to comply with the requirements. 
 
Income Tax Record > Miscellaneous 2 screen to comply CP22A text file online submission.  

 
With this, Pay Processing > Income Tax Record screen is enhanced with new fields Legal Representative of Death Information and 
Tax Agent Postal Code 
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CP22 text file for online submission is now available in EasyPay. 
 

With this, Reports > Government Form > CP22 text file format is available in EasyPay 
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To support CP22 text file submission, we have enhanced the screen to include some new fields to comply with the requirements. 
 
Income Tax Record > Miscellaneous 2 screen to comply CP22 text file online submission.  

 
With this, Pay Processing > Income Tax Record screen is enhanced with new field Passport Information CP22 to comply with LHDN 
requirements. 
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General Updates Bug Fixes 
 
Fix error when doing mass assign for Supervisor ID in Core > Modules > Career Progression. The mass assign function is now 

working properly for Supervisor ID. 
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Remove work contact column in Personnel Details as it does not have corresponding field and no longer applicable. 
 

 

 

 
 
Hong Kong 
 
HSBC MRI Salary Format Bank File is updated with the latest specification in Reports > Bank Disk Generation 
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For information related to this release or how to upgrade please use the following contacts:  

Your Account Manager or Customer Success Manager  

 Support department  

 Case Portal  

The Access Customer Success Portal | Knowledge (site.com)  

 Telephone  

o +65 6018 6046 (Singapore, Premium Plan)   

o +603 9212 1393 (Malaysia)  

 General Website:  

https://www.theaccessgroup.com/ 

 

 

 

 

 

 

 

 

 

 

 

 

How to Contact Us 

https://accessgroup.my.site.com/Support/s/
https://www.theaccessgroup.com/
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The remaining sections in the document outline information on system requirements. 

 
System Requirement  
 

 

Technical Information 
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