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Welcome to the Access UBS Payroll Release Notes! 

This document outlines all you need to know about this version of the software, it will provide you with a summary of the 

changes, and by using the hyperlinks you will be able to easily navigate through the document to find out detailed information 

about the new features, including screenshots and videos where appropriate. 

Please refer to the table of contents for a full list of what is included. 

 

About Access UBS Payroll 
 

Access UBS Payroll gives you complete control and visibility over your payroll, securely storing your employee records and payroll 

information, with a range of constantly updated government reports and a variety of bank formats to keep you compliant to 

legislative changes and your payroll accurate. 
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Access UBS Payroll v2025.0 

 

This release encompasses our efforts to ensure our product in compliance with government statutory policy, specifically in 

Malaysia Tax Relief update and Singapore CPF changes. 

 
Important Note:  

• You might need to disable your Anti-virus before you install the new update as some Anti-virus can interfere and prevent 
a successful installation. 

 

The following major features are included in this release, please select the appropriate links if you would like more details on the 

features. The features are grouped by Product/Area to help you find the information you need easily. 

 

 

Malaysia Statutory Update 
 
Update on Tax Reliefs 
 
Updated Malaysia tax reliefs for YA2025. 

 

Read more about this feature 
 

Update on Employment Status Flag for CP8 Report 
 
Updated the label of Employment Status For Year drop down value. 

 

Read more about this feature 
 

Increase Field Length of Fixed SOCSO Contribution Rate Input Fields 
 
Increased the field length of the fixed SOCSO contribution rate input fields in 1st Half Payroll and 2nd Half Payroll screens.  

 

Read more about this feature 

 
 
 
Singapore Statutory Update 
 
Update on CPF Contribution Rate & OW Ceiling 
 
Updated the CPF Ordinary Wage (OW) ceiling and contribution rate with effective from 1 January 2025. 

 

Read more about this feature 
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Update on IR8A Appendix 8B Report Update Screen 
 
Updated the designs of IR8A Appendix 8B Report Update screens to fit the latest report layout. 

 

Read more about this feature 

 
 
Update on IRAS Tax Report Templates 
 
Updated the report format of IR8A, IR8A Appendix 8A, and IR8A Appendix 8B. 

 

Read more about this feature 

 
 
 
Other Enhancement 
 

Update on Default Payroll Year of New Database 
 
Updated the default payroll year of new database to follow the calendar year. 

 

Read more about this feature 

 
 
 
Bank Files Update 
 
Added new bank files or updated existing bank file formats as per customer requests. 

 

Read more about this feature 
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The below section describes the features in more detail, including screenshots and videos where appropriate, this is ordered by 

the products/modules identified in Release Summary section. 

 
 
Malaysia Statutory Update 
 
Update on Tax Reliefs 
 

Updated the Tax Relief Table as per relief changes for YA2025 (https://www.hasil.gov.my/media/mdahzjwi/spesifikasi-kaedah-

pengiraan-berkomputer-pcb-2025.pdf ): 

 

1. (Relief Code TR0002, TR0050, TR0051) Update sub-reliefs of parents' medical expenses to include ‘Grandparents’ in the 

description. 

2. (Relief Code TR0012) Update tax relief of Education and Medical Insurance capping to RM4,000. 

3. (Relief Code TR0026) Restore and update tax relief for Interest Paid on Housing Loans of home valued up to RM500,000 

(relief capping RM7,000). 

4. (Relief Code TR0054) Added new tax relief for first home loan interest payment of home valued between RM500,001 and 

RM750,000 (relief capping RM5,000). 

5. (Relief Code TR0041) Update relief of Electric Vehicle (EV) Charging Facility Payment Expenses to include the purchase of 

food waste composting machines in the description. 

6. (Relief Code TR0047) Update sub-relief Intervention Expenditure for Specific Learning Disabilities capping to RM6000.                                                                                                              

 

 

Settings > Payroll Settings > Statutory / Tax Tables Maintenance Setting > Tax Relief Table: 
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Updated additional tax relief capping for: 

1. individual with disabilities to RM7000 

2. spouse with disabilities to RM6000 

3. unmarried child with disabilities to RM8000 
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Pre-requisite setting for disabled employee and disabled spouse in Employee > Employee details: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Updated the relief point per unmarried disabled child to 4 points (relief amount RM8,000) and 8 points (relief amount RM16,000) 

respectively: 
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Update on Employment Status Flag for CP8 Report 
 

Refined the label of Employee Details Employment Status Info section For Year field drop down value from ’Joined & Resigned 

This Year’ to ‘Joined, Resigned & Re-joined This Year’. 
 

To add count to both A3 and A4 in the CP8 report Page 3 for the employee that enters, exits and re-enters the business in the 

same year: 

1. Set Employee > Employee details > Employment Info tab > Employment Status Info section For Year field = Joined, 

Resigned & Re-joined This Year. 

2. Clear the Date Resigned to be blank. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reports > Statutory Reports > Income Tax > CP8: 
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Increase Field Length of Fixed SOCSO Contribution Rate Input Fields 
 

In Payroll > 1st Half or Month End/2nd Half > Actions (3 dots icon) > Edit OT Rate/Statutory Pay > Insurance section, the input 

amount allowed for SOCSO 'Yee and SOCSO 'Yer fixed rate are increased up to 999.99. 
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Singapore Statutory Update 
 
Update on CPF Contribution Rate & OW Ceiling 
 

As per stated in CPF Board article https://www.cpf.gov.sg/employer/infohub/news/cpf-related-announcements/new-

contribution-rates , with effective from 1 January 2025: 

i. the CPF Ordinary Wage (OW) ceiling will be raised from $6,800 to $7,400. Employee that earns an ordinary wage above 

$6,800 may experience changes on the CPF contribution limit. 

ii. the CPF contribution rates for employees aged above 55 to 65 are increased to strengthen their retirement adequacy. 

The changes apply to wages earned from 1 January 2025. 

 

The changes above have been updated to the Housekeeping > Setup > Government Tables > CPF Table: 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.cpf.gov.sg/employer/infohub/news/cpf-related-announcements/new-contribution-rates
https://www.cpf.gov.sg/employer/infohub/news/cpf-related-announcements/new-contribution-rates
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Update on IR8A Appendix 8B Report Update Screen 
 
To fit the changes in IR8A Appendix 8B Report format, updated the Government > IR8A > Print IR8A Appendix 8B > Update screen: 

1. Section A: updated tool tip of fields (l) and (m). 

2. Section B: hid input field, grid column and total field of (i), updated formula and tool tip of fields (l) and (m). 

3. Section C: hid input field, grid column and total field of (j), updated formula and tool tip of fields (l) and (m). 

4. Section D: hid input field, grid column and total field of (k), updated formula and tool tip of fields (l) and (m). 

 

Latest designs of IR8A Appendix 8B > Update screen: 
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Update on IRAS Tax Report Templates 
 

Added Report Format 2025 of IR8A (AIS) in Government > IR8A menu: 

 



 
This Document is the property of Access UK 

© Copyright 2025 Access UK Ltd | All rights reserved 
Classification – Restricted 

Added Report Format 2025 of IR8A Appendix 8A in Government > IR8A menu: 
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Added Report Format 2025 of IR8A Appendix 8B in Government > IR8A menu: 
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Other Enhancement 
 

Update on Default Payroll Year of New Database 
 
In Settings > General Settings > General Setup > Company Details > Payroll Month > This Year field, updated the default payroll 

year of new database to follow calendar year. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Bank Files Update 
 

Affin Bank 
APS No. Payment Type Enhancement (New/Update)  Details 

106 Salary Update Rectify two field lengths in the Salary file of 

the Affin Bank. 

108 SOCSO Update Rectify two field lengths in the SOCSO file of 

the Affin Bank. 
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The Release Summary and Contents are also available from the Access Support Community 

https://download.my.accessacloud.com/ 

 

For further information related to this release or how to upgrade please use the following contacts: 

 

Your Account Manager or Customer Success Manager 

 

Support department 
 

• Email  
o APAC.support.my@theaccessgroup.com (UBS Customer Inquiry) – Product UBS Accounting and Billing, Inventory 

and Billing, UBS Payroll, UBS POS, and UBS BSM 
o APAC.Channel.SupportMY@theaccessgroup.com (UBS Partner Inquiry) – Product UBS Accounting and Billing, 

Inventory and Billing, UBS Payroll, UBS POS, and UBS BSM 

• Tel 
o General Line Office: 1300 88 7243 | +603 2272 9999  

 

 

General Website: 

https://www.theaccessgroup.com/en-my/ 

 

How to Contact Us 

https://download.my.accessacloud.com/
mailto:APAC.support.my@theaccessgroup.com
mailto:APAC.Channel.SupportMY@theaccessgroup.com
https://www.theaccessgroup.com/en-my/

