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Welcome to the Access EasyPay Release Notes! 

This document outlines all you need to know about this version of the software, it will provide you with a summary of the 

changes, and by using the hyperlinks you will be able to easily navigate through the document to find out detailed information 

about the new features, including screenshots and videos where appropriate. 

Please refer to the table of contents for a full list of what is included. 

 

About Access EasyPay 
 

EasyPay is an award-winning and leading payroll and human resource management software trusted 
by over 18,000 businesses including SMEs and MNCs in the region for over 30 years. 

As global and local business landscapes are constantly changing, HR practitioners today demand a 
system that is not just reliable and efficient, but also compliant to the local regulatory standards, 
configurable, intuitive to use and able to handle ad-hoc and unexpected cases. EasyPay does just that. 
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Access EasyPay v2024.04  
 
Version 2024.04 updates 
 
Singapore 
CPF Ordinary Wage Capping $7,400 & Senior Worker Rate wef 1 Jan 2025 
Appendix 8B report template updated with IRAS latest changes for year 2025 
IR8A report template updated with IRAS latest changes for year 2025 
 
Malaysia 

Enhance Perquisite Employer Borne Tax in EasyPay 
Fix the tick box for tax borne by employer in CP21 form 
Fix unable to generate EA, EC,CP22A when changing date format 
Fix unable to generate TP3 Form when there is no rebate claim 
Fix salary type reflecting wrongly in Personnel Employment Report 
 
Hong Kong 
Enhance eMPF Bulk Submission CSV file feature in EasyPay 
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The below section describes the release summary in more details. 

 
Updates that apply to Version 2024.04 
 
 
Singapore 
 
In line with CPF Ordinary Wage Capping Increase of $7,400 & Senior Worker Rate wef 1 Jan 2025, the necessary changes are 
updated in the following screens which include: 
 
Pay Details Setup 

A new CPF Policy is created titled Year2025Jan. 
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CPF Progression 
A new progression with effective date 01-01-2025 is created for active employees with MAW Projection Methods: No MAW 
Projection and Ordinary Wage Projection. Users are advised to use these methods for accurate CPF calculations. For  
 option MAW Limit, user will need to manually enter the MAW limit, the changes will not be automatically applied for this option. 

 
 
CPF policy setup 
A new policy is automatically created with all the rate tables assigned according to the new CPF rates for all resident status types. 
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Government CPF policy setup 
A new Government CPF Policy Year2025Jan is automatically created with effective date 01-01-2025. 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
This Document is the property of Access UK 

© Copyright 2022 Access UK Ltd | All rights reserved 
Classification – Restricted 

CPF Table Setup 
The CPF Tables for all types of residence status are updated with the latest rates and capping is increased to $7400. 
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IR8A report template updated with IRAS latest changes for YA2025.  
The Current IR8A Details is updated to the latest specification from IRAS, specifically item No. 6 is changed to ‘Contributions made 
by employer to any Pension/Provident Fund constituted outside Singapore’.  
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Appendix 8B report template updated with IRAS latest changes for YA2025. 
Section B,C,D fields i, j and k are removed as per IRAS Appendix 8B latest template.  
Section E is replaced with ‘Tax exemptions under the ERIS (SMEs), ERIS (All Corporations) and ERIS (Start-Ups) will 
cease with effect from the Year of Assessment 2025. **Including any amount of discount enjoyed by an employee on 
ESOP/ESOW Plan’. 
 

 
 
The field Citizenship is changed to Nationality on the UI to reflect IRAS latest template for YA2025.  
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Malaysia 
 
Perquisite Employer Borne Tax is enhanced in EasyPay. 
With this, under BIK/ESOS Setup a new option is added under Property which is Tax Borne By Employer. When an employee has 
tax borne by employer which is considered as a tax benefit from previous year, during pay record creation in the next year, the 
system will automatically create an BIK/ESOS Entry for period 1 under Normal Pay. This figure is editable and will be calculated 

under EA Form Section B1(d). 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

Income Tax Details > Tax Method > when employee pay tax is chosen the CP21 Form will display ‘No’ in field 16. 
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Fix issue of unable to generate EA,EC,CP22A when changing date format in Core > Company > Date Format, it is now able to 
generate regardless of date format chosen. 
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Fix the issue of unable to generate TP3 Form when there is no rebate claim, user can now generate TP3 without any rebate. 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Fix the issue of ‘Salary Type’ field reflecting wrongly in Personnel Employment Report due to multiple basic rate progression, it is 
now showing correctly. 
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Hong Kong 
 
eMPF Bulk Submission CSV file feature in EasyPay is now enhanced in EasyPay.  
 
Users can generate the csv file for bulk submission and manually upload onto MPF Portal for submission. 

 
Under Report > MPF Submission, a new Submission Scheme ‘MPF’ is added with Trustee ‘eMPF Bulk Submission’, when this is 
selected user will be able to enter Employer Account Number and Scheme Code (this is the code given by MPF when the trustee 
migrates to the new MPF Platform).  
 
Once this information is entered, click on ‘Launch’ button to generate the CSV file. This CSV file can then be uploaded onto MPF 
Platform Portal for submission, the result of submission will be shown on the website.  
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For information related to this release or how to upgrade please use the following contacts:  

Your Account Manager or Customer Success Manager  

 Support department  

 Case Portal  

The Access Customer Success Portal | Knowledge (site.com)  

 Telephone  

o +65 6018 6046 (Singapore, Premium Plan)   

o +603 9212 1393 (Malaysia)  

 General Website:  

https://www.theaccessgroup.com/ 

 

 

 

 

 

 

 

 

 

 

 

 

How to Contact Us 

https://accessgroup.my.site.com/Support/s/
https://www.theaccessgroup.com/
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The remaining sections in the document outline information on system requirements. 

 
System Requirement  
 

 

Technical Information 
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